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50+
Team

A team of specialist 
designers and engineers

95%
Produced

Most of the products we 
develop are produced

Awards
170
Recognised for design 
excellence internationally

30%
Export

Exporting local design 
expertise to the world

2
Locations

Offices in Sydney 
and Melbourne

30+
Years

Developing successful 
client relationships

Credentials that set us apart…



We are at the forefront of 
human-centred design



We design 
for people

Developing products to 
make people’s lives safer, 
simpler and better.

Clinicloud Digital Stethoscope and Thermometer



Cyclone Garden Pruners

We gain insights 
from people

We undertake user insights to 
determine innovative opportunities 
to optimise success.



We’re inspired by people

Acheron Deepsea Challenger Pilot Sphere



We live and breathe design



We literally rise 
to any challenge

We design and engineer solutions 
where there is no room for error.

Acheron Deepsea Challenger



A heritage of 
engineering excellence

We design and engineer large and 
complex electro-mechanical products 
under tight regulatory constraints.

Exoflex™ Hand Therapy and Assessment Device



Signos Personal Ultrasound

Our Quality 
Management System

D+I have implemented a 
Quality Management System 
certified to ISO 13485:2016



Trusted and proven

We are proud of the long-lasting 
client relationships we have built 
over the past 30 years.

Undisputed best-in-class worldwide.
D+I took Ingenico from start-up to global leader in less than 
10 years. Over our 20 year relationship we designed and 
developed more than 75 products.

Ingenico

1988

2008



We can design any product, for any application, in any market, using any process in any quantity.
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The D+I proven process

Our stage-gated product development 
process is tailored to suit each client 
and project.

Develop
+
Immerse

 ■ Product design and 
engineering.

 ■ Design for manufacture and 
assembly.

 ■ Produce working prototypes.
 ■ Prototype testing, 

verification and validation.
 ■ Pre-compliance testing.
 ■ Finalise production 

documentation.

Develop, 
prototype and test

Discover
+
Ideate

 ■ Design research.
 ■ Competitor analysis.
 ■ User experience analysis 

and insights.
 ■ Customer service 

experience research.
 ■ Product development 

strategy and road maps.
 ■ Product requirement 

definition.

Understand  
the problem

Design
+
Innovate

 ■ Develop multiple design 
concepts.

 ■ Human interaction studies.
 ■ Quick iterative mock-ups 

and models.
 ■ Conceptualise product 

assembly options.
 ■ Virtual-real presentations 

and animations.
 ■ User analysis and validation.

Create the 
design concept 

Deliver
+
Implement

 ■ Production tender 
management.

 ■ Qualification & validation of 
manufacturing partners.

 ■ Production process 
implementation.

 ■ Vendor production quality 
system audit & verification.

 ■ Off-tool samples inspection, 
testing and verification.

 ■ Regulatory compliance.

Management 
into production



We develop products that redefine industries



Somark SensaLab
Animal Identification Ecosystem

The Somark SensaLab ecosystem uses 
dedicated tattooing and RFID tagging 
modules to enable fast and accurate 
data collection and management in 
research laboratories.

By studying rodent behaviour, we were 
able to develop a solution that relaxes 
the animal during the tagging process, 
delivering improved animal welfare.

Designed to improve 
animal welfare

https://www.design-industry.com.au/projects/somark-sensalab


Concourse Golf
Smart Wheels

Concourse Golf ‘Smart Wheels’ are the world’s 
first self-propelled wheels capable of delivering 
both powered mobility and precision control to 
anything they are attached to.

Smart Wheels have the potential to revolutionise 
powered mobility by delivering an affordable, 
sustainable, user-friendly, portable 
mobility solution to millions of 
people globally.

Re-inventing the wheel

Smart Wheels are operated by 
an advanced wireless remote 

that enables effortless control of 
the buggy — it even has cruise 

control to ensure consistent 
speed up and down hills.

https://www.design-industry.com.au/concourse-golf-smart-wheels


Inventia Rastrum
3D Bioprinter

The Rastrum 3D Bioprinter from Inventia Life 
Science is a revolutionary 3D bioprinting platform 
for cell-based assays. Inventia have spent years 
developing 3D bioprinting technology. That 
expertise is at the core of the Rastrum printer, 
a device that has the potential to revolutionise 
biomedical research and regenerative medicine. 

Revolutionising 
biomedical research

https://www.design-industry.com.au/inventia-rastrum-3d-bio-printing


Everdure by Heston Blumenthal
Charcoal Barbeque Range

When Shriro and the world’s best chef, Heston 
Blumenthal, wanted to elevate the outdoor 
cooking experience they turned to D+I. We 
developed the world’s best modern barbeques.

The Everdure by Heston Blumenthal charcoal 
range has won every major international design 
award and redefined the barbeque market.

Redefining the outdoor 
cooking experience

https://www.design-industry.com.au/shriro-charcoal-range


Everdure by Heston Blumenthal
Gas Barbeque Range

Simply beautiful 
barbequing

The Everdure by Heston Blumenthal gas 
barbeque range takes aesthetic cues from 
minimal Danish design. Using premium materials 
and finishes, achieved through innovative 
manufacturing techniques, has produced an 
award-winning line of barbeques that are as 
durable as they are beautiful.

https://www.design-industry.com.au/shriro-gas-range


Domino’s Pizza
DRU Delivery Unit

Conveying personality through design was 
a big part of the brief for DRU: how can you 
bring the friendly attitude of your trusted 
Domino’s driver to a robot? D+I took only 
eight weeks to turn a rough mechanical 
platform into a friendly delivery robot.

Creating the world’s first 
pizza delivery robot

https://www.design-industry.com.au/dominoes-dru


Telstra
Wi-Fi Gateway

The modem never 
looked so good

Bringing the modem out in the 
open with beautiful, simple 
shapes and a clever play on 
textures and patterns.

Gateway features a cavity to 
keep all the cables tucked 

under the device and arranged 
in a smart, elegant way. Plug 

and play design, for tech 
enthusiasts or technophobes.

https://www.design-industry.com.au/telstra-gateway


When it comes to air 
conditioning, it’s all about giving 
users the tools to manage their 
environment effectively.

We developed an elegant 
design language to deliver a 
suite of smart products, easy to 
install and intuitive to use.

A cohesive family of products to 
redefine the category.

Actron Air
QUE Wall Controller

Perfect command of 
your environment

https://www.design-industry.com.au/actron-wall-controller


Actron Air
QUE Graphic User Interface

Intuitive control 
anytime, anywhere

A smartphone app enables 
full control, even remotely.

Visual cues and design elements 
are used to simplify and enhance 
the user experience.

https://www.design-industry.com.au/actron-wall-controller


Siemens UBI
Xprecia Stride™ 
Coagulator Analyzer

Delivering lab-quality 
results in minutes for 
point-of-care analysis

Sometimes good design is  
so evident everyone benefits 
from it. The Xprecia Stride™ 
device offers revolutionary 
ergonomics for an improved 
patient and user experience. 

A remarkable icon-based 
interface reduces errors and the 
strip insertion feature simplifies 
and protects sample collection.

Inspired by patient 
comfort. Driven by the 
pursuit of accuracy.

https://www.design-industry.com.au/siemens-xprecia


Trajan
hemaPEN®

Convenient, accurate 
blood collection and 
dispensing platform

hemaPEN® is a convenient and accurate 
blood collection and dispensing platform 
that is designed to enable the collection of 
accurate micro-samples.

hemaPEN® employs a capillary collection 
method to dispense an accurate volume of 
blood onto specialised filter paper.

https://www.design-industry.com.au/hemapen


DJO
Intelect™ Neo  
Electrotherapy Device

Human-centred design combined 
with 100,000 hours of intensive 
R&D results in a radically 
improved experience for patient 
and clinician.

Featuring a user-friendly 
interface, Intelect Neo provides 
new choices in diagnosis, 
management and treatment.

A new standard 
in electrotherapy 
rehabilitation

https://www.design-industry.com.au/chattanooga


28

BES Rehab
Exoflex™ Hand Therapy  
and Assessment Device

Exoflex delivers therapeutic, 
controlled movements to all finger 
joints, recording the range of flex and 
joint forces for clinical assessment

The magnetic coupling allows control 
of individual joints and web-enabled 
technology facilitates remote-access 
for therapy design and control.

A revolutionary 
technology that’s 

changing rehab forever

https://www.design-industry.com.au/bes-exoflex


Acheron
Deepsea Challenger  
Pilot Sphere

Making scientific and 
exploration history

Contributing to this history-making 
feat of exploration is one of our 
proudest achievements.

The Deepsea Challenger submersible 
sent director James Cameron to the 
bottom of the Mariana Trench, the 
deepest point in the world’s oceans.

In developing the cockpit layout 
for the sub, we worked with pilots, 
oceanographers and medical 
specialists to understand and 
anticipate risks, incorporate human 
behaviour variables and overcome 
significant engineering challenges.

https://www.design-industry.com.au/deepsea-challenger


Honeywell
Experion Orion Console

The plant control room 
of the future

Data processing in plants is rapidly changing 
and new technology is in demand. Honeywell 
required a console to reduce fatigue in users, 
and offer mobile capabilities whilst presenting 
information intuitively.

We combined a large, flexible, ultra-definition 
display with customisable tools and a user-
friendly touch panel into an ergonomic design 
that enables more responsive management.

https://www.design-industry.com.au/honeywell-experion-console


ICM
Auto Bag Drop

No more queuing at the 
airport check-in counter

Auto Bag Drop enables airline 
passengers to check-in without 
having to queue. The system scans 
boarding passes and validates 
boarding details before passengers 
place their bag on the conveyor to 
be weighed and measured.

https://www.design-industry.com.au/icm-bag-drop


IPS
Single Bay 
Parking Meter

Upgrading a dated 
technology, seamlessly

Parking meters must be 
adapted to fit widespread 
use of credit cards, even for 
small payments. For IPS, we 
miniaturised complex patented 
technologies to enable more 

payment options and provide 
an intuitive user interface. 
Today, 300,000 meters have 
turned this startup into the 
world leader in parking meter 
technology.

Installs in 30 seconds…

https://www.design-industry.com.au/ips-single-bay


IPS
Multi-Space 
Parking Meter

User-driven design sets 
a new industry standard

Multi-space parking meters often 
deliver a frustrating user experience. 
IPS wanted to set a new standard 
which cities would embrace.

To enhance usage we developed an extra-large 
display screen to improve clarity, solar power for 
efficiency and remote payment capabilities for 
convenience.

To persuade cities we made it compatible with 
existing meters, vehicle detection sensors and 
enforcement technologies.

https://www.design-industry.com.au/ips-multi-bay


Cabcharge
Taxi Meter

Fusing hardware and software 
in a seamless user experience

Successful design stands millions of tests every 
day. The challenge we faced was to design 
something compact, beautiful and able to 
provide a seamless user experience for drivers 
and passengers. We did it, and then some.

The idea may sound simple: a 
device that combines fare display, 
payment capabilities and GPS.

https://www.design-industry.com.au/cabcharge


Cyclone
Ergonomic  
Garden Pruners

Featuring a revolutionary 
mechanism that prevents 
rusting and an ergonomic 
design for ambidextrous use, 
the Cyclone tackles every 
problem of more basic tools.

User insights uncovered key 
pain-points and the patented 
center-less hub was created.

Building a 
design-based 
competitive 
advantage

Elegant design enhances usage, 
durability and operability.

https://www.design-industry.com.au/cyclone-pruners


BlueAnt
PUMP HD Sportsbuds 

A true game changer

Athletes put their gear to the 
toughest tests: sweat, extreme 
temperatures, intense movements 
and even falls.

Our goal was to deliver HD sound 
waterproof, a comfortable fit and 
waterproof performance.

We developed new 
manufacturing techniques, 
sourced military-grade 
materials and combined Blue 
Ant’s Bluetooth® capabilities 
to deliver a game changer. 
Athletes all over the world have 
embraced Pump.

https://www.design-industry.com.au/blueant-pump


SK-II
Magnetic Eye Wand

A new user experience 
for the world’s most 
demanding audience

Working with existing technology 
leaders like OBJ pushes us to 
excellence in design.

The magnetic eye wand hit the mark 
and embodied the SK-II brand.

Using calibrated magnetic fields, 
the wand enhances delivery 300% 
over traditional finger application.

https://www.design-industry.com.au/skii


Design innovation 
delivers market 
success

Snaith
Clasique Collection 
Plastic Homewares

Even in the most competitive 
markets we consistently 
deliver design that makes 
a difference. Introducing a 
hip-hugging shape to the 
clothes basket enhanced user 
comfort and created a point of 
difference in the market.



From Startup to Success



Opus Medical
Breathe Well 

Improving cancer treatment

Breathe Well is an interactive, wireless 
medical device that enables patients 
to improve their own cancer treatment 
simply by breathing — assisting with more 
accurate targeting of tumours.

https://www.design-industry.com.au/breathe-well


Signostics
Signos Real-Time 
Personal Ultrasound 

Signos is a portable, self-
contained ultrasound device 
that provides faster and more 
accurate diagnosis at the point 
of care. Weighing less than 300 
grams, and featuring superb 
image resolution, Signos is 

the smallest and most cost-
effective ultrasound system 
available. The compact design 
allows one-handed operation, 
with practitioners able to view 
hi-res colour images on the 
built-in screen.

Pocket-size 
ultrasound 
capabilities

Designed to deliver easy and 
affordable ultrasound diagnosis 
at the point-of-care.

https://www.design-industry.com.au/signostics-personal-ultrasound


CliniCloud
Digital Stethoscope 
and Thermometer

Customers can use the devices 
to track and record their 
stethoscope and temperature 
readings, or transmit them to a 
doctor in the course of a video 
visit via Doctor-on-Demand.

Bringing healthcare 
to the home

We helped Australian startup CliniCloud develop 
this smart-phone enabled, wireless non-contact 
thermometer and digital stethoscope. The device 
plugs into a smartphone via the headphone jack.

https://www.design-industry.com.au/clinicloud


GKC
Parkinsons KineticGraph

A patient-first 
medtech wearable

A sleek-looking medical device 
‘disguised’ as a smart watch to 
combine efficient tracking of 
movement with patient comfort. 
An opportunity to innovate and 
a chance to heal.

A new patient-friendly strap, 
a more intuitive user interface 
and a revolutionary charging 
solution for a device embraced 
by both patients and doctors.

An innovative 
wearable device to 
improve patient care 
though accurate data.

https://www.design-industry.com.au/global-kinetics-parkinsons-kinetigraph


A user-friendly interface allows 
patients and practitioners to set 
up the device and view reporting 
of key metrics. Breathable fabrics 
stretch to conform to the shape 
of the body, every body.

Using electrical 
nerve stimulation 
technology to help 
patients suffering 
constipation reduce 
dependency on 
laxatives or drugs.

Improving patient 
care and well-being

GI Therapies
Rhythm IC

https://www.design-industry.com.au/gi-therapies-rhythm-ic


iKEON
Smart Power Outlets 
and Light Switches

Hey Siri, turn the 
lights on…

The iKEON range of smart 
power outlets and light switches 
are packed with technology — 
from sensors that can monitor 
temperature, humidity and 
power consumption through 
to Siri voice control and Apple 
HomeKit compatibility. 

https://www.design-industry.com.au/ikeon-smart-power-outlets


Fleet Space Technologies
Fleet Portal

Fleet Portal is a fully integrated 
satellite gateway that enables 
low-cost, scalable IoT connectivity 
in remote locations via a global 
network of nano satellites.

Satellite connectivity for 
the Internet of Things

https://www.design-industry.com.au/fleet-space-portal


Dulux
Snapshot

Perfectly capturing 
every colour

Self-calibration and an enclosed 
lens enables users to match 
the colour of any surface to the 
right Dulux hue, every time.

An intuitive smartphone app 
allows storing, organising and 
sharing of colours, and provides 
links to the Dulux online store to 
place orders. 

A portable colour digitiser to 
capture every tone and every 
shade, accurately and instantly.

https://www.design-industry.com.au/dulux-snapshot


mPort
3D Body Scanner

Fast, simple, accurate
3D body mapping

Set to change the future of both health and 
fashion, the mPort uses an array of infrared 
sensors to accurately map the body in minutes.

mPort empowers users to keep track of their 
health, or shop for the perfect fit every time.

https://www.design-industry.com.au/mport-3d-body-scanner


Strike Motors
Three Wheeled Trike

A battery-powered 
concept car

Strike Motors engaged D+I 
to design a three-wheeled 
concept car that would offer 
breathtaking acceleration 
without compromising comfort 
and performance. 

https://www.design-industry.com.au/strike-trike


Connect with D+I
info@design-industry.com.au 

www.design-industry.com.au

D+I Melbourne
16 Palmer Parade Cremorne VIC 3121

Phone: +61 3 9032 2999

D+I Sydney
115 Mullens Street Balmain NSW 2041

Phone: +61 2 9555 1166

D+I-107-108-B

Thank you
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